Di tru . CFY
Vuwong quoc Anh: Chwong trinh OK L ONDON

Xin hoan nghénh ban dén day.

Tt ca nhirtng ngudi sap roi khdi vong chdm séc déu dwoc hd tro vé van dé di tra
néu can. Vui ldng trd chuyén véi social worker (nhan vién xa hoi) ctia ban dé tim
hiéu vé& hinh thirc hd tro ctia ching téi. City of London (Thanh phé London) da ky két
Cam két ciia South London Refugee Association (Hiép hoi nguwdi ti nan Nam
London).

Social worker cua ban sé:

o Languoi co ki nang va hiéu biét vé cac van dé di tru

« Két ndi ban vé&i dich vu hd tro phap ly chat lwgng tét trong théi gian sém nhét

« Mong mudn hé tro ban vwot qua quy trinh ndp don xin nhap cw va khang céo
(cung v&i dai dién phap ly cua ban)

o N&m duoc thoi diém tw cach ctia ban hét han va ddm béo ban ndp don gia
han/khang céo tiép theo (néu da diéu kién)

« Giup ban lap ké hoach néu ban khéng duoc cap tw cach cw tri & Vwong
quéc Anh

« Tao diéu kién cho ban nép don xin cap tw cach thudng tri va qubc tich Anh
(néu da diéu kién)

« Tao diéu kién cho ban nép don xin cap H6 chiéu Anh (néu da diéu kién)

Chung t6i khéng cung cap
e Gidy to di lai (chi cung cip ho chiéu).

Vi d6 chi la gidy to tam thoi, khong phai quoc gia ndo ciing chap nhan va ching toi
khéng co trach nhiém cung cap.

Giao tiép o
C'hung,téi S€ sap xep nguw&i dich qua dién thoai, trén van ban hoac gap mat truc
tiep, néu ban can.

Chung t6i hé tro nhiéu ngdn nglr vé&i cac mire dd hiéu khac nhau trong dich vu cla
ching t6i, hién bao gébm tiéng Ba Lan, tiéng Ba Tw, tiéng Punjabi, tiéng Hindi, tiéng
Urdu, tiéng Patois, tiéng Creole, tiéng Yoruba, tiéng Igbo, tiéng Pidgin, tiéng Phap,
tiéng Y, tiéng Makaton va Ngén ngir ky hiéu Anh.

Nha &
Chuing t6i co thé gitip ban tim nha va hb trg ban séng tw 1ap dé ban cam thay ty tin
va san sang.



https://www.slr-a.org.uk/campaigns/taking-care/

Tat ca nhirng nguoi sép roi khéi vong cham séc déu co thé duoc tro giup vé
chd &. Vui long tro chuyén voi social worker ctia ban dé tim hiéu vé hinh thirc  ONBON
hoé tro ctia chang to6i. 0

Céc lwa chon bao gdm:

& lai v&i ngwdi nudi dwdng tam thdi ctia ban
chuyén dén ché & dwoc hd tro hodc ban tw 1ap
thué nha riéng

ndp don xin cAp nha & xa hoi
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Nha & xa hoi la gi, va tai sao day la Iwa chon t6t?

Nha & xa hoi la mot lwa chon tuyét voi. Tién thué nha & xa hoi ré hon nhiéu so
v&i thué nha tw nhan. Pay 1a diéu rat quan trong vi chi phi sinh hoat & day rat cao.
La mot nguoi sép rdi khdi vong cham séc, ban sé duoc wu tién trong danh sach che
cap nha & xa hoi cla City of London. La ngudi doc than, ban da diéu kién dwoc cap
mot c&n ho studio. Day cé thé 1a mot phong 16n c6 khong gian bép; mot sb can
studio c6 bép riéng.

RAt nhiéu ngwdi mudn dwoc thué nha & xa hoi vi gia ré, va hang nghin ngudi dang
ch& dgi vi khéng ¢6 di ngudn cung nha &. Gia thué nha & khu vyc trung tam
London cwc ky cao, va hau hét moi ngudi khéng di kha nang trang trai cho cudc
séng & day. Ban dwoc wu tién trong danh sach chd (cuing véi nhivng ngudi vo gia
cw va nhirng ngudi chay trén khéi bao hanh gia dinh).

Vi khéng c6 dl ngudn cung nha & nén ban co thé phai doi tir 2-4 nam dé c6 can ho
trong.

Ban c6 trach nhiém tra tién thué nha khi da 18 tudi tr 1én. S6 tién nay co thé duoc
thanh ,toén qua Universal Credit néu ban dang hoc dai hoc, hoac tir thu nhap cia
ban néu ban dang di lam.

Vi du vé tién thué mot can hd studio & London 1a khoéng tir 1.500 dén 2.000
bang/thang
Vi du vé tién thué mét can ho studio trong nha & xa hoi la 500 bang/thang

Khi social worker hoan jhénh don xin cép phé & cung v&i ban, hay chon ba khu nha
wu tién cda ban. Hay dé khu ban thich nhat & trén cung, sau dé la khu ban thich th
hai va th& ba.

Ban cd thé chon:

Holloway Estate va York Way & Khu Islington ctia London

Golden Lane va Middlesex Street (& City of London - khu viec mét dam
vudng)

Avondale Square & Khu Southwark ctia London

Nha & x& hoi cho thué c6 gia thué thap nhat & Vwong quoc Anh. Loai nha & nay ré
hon nhiéu so v&i gia thué nha tw nhan.

Thué nha & xa hoi la hinh thirc thué nha tdt nhat danh cho ban, vi khi dé quyén loi
cta ban tai chd & 1a I&n hon, thuan loi cho viéc lwu trd lau dai, cho dén chirng nao
ban con tra tién thué nha. Ching ndo ban van thanh toan tién thué nha va tuan theo
dung céc diéu kién thué nha, ban cé thé & d6 lau dai. Kha nang ban bj yéu cau roi di
la rat thap.




Clo'!'Y
LONDON

Hau hét moi nguwdi déu khong thué dwoc nha & xa hoi. Ngay ca khi dwgc phan
cho mot cdn ho nhé va nam & khu viec Trung tdm London va khong phai do
ban chon, thi d6 van Ia lwa chon tbt.

Trong n&m dau tién thué nha véi City of London, ban sé& dwoc ap dung hop déng
thué nha ban dau. Sau 12 thang, néu ban d3 tra tién thué nha va tuan tha hop déng
thué nha, ban sé tré thanh ngwoi thué nha bdo ddm. Sau khi cé hop ddng thué nha
bdo dam, ban c6 thé dbi nha néu mudn chuyén sang khu vwc khac hodc tim nha
rong rai hon. Diéu nay co6 thé mat nhiéu thoi gian vi rat nhiéu ngudi mong mudn céd
nha I&n hon. Khi 1a nguwdi thué nha bdo dadm, ban cé thé ndp don xin mua lai nha
thédng qua co ché Quyén mua néu ban cé du tién.

Néu ban c6 ban doi hodc mai lap gia dinh va can ho tr& thanh qua nho, néu ban 13
“ngudi thué nha bdo ddm”, ban sé du diéu kién d& dang ky mét ngdi nha I1én hon
trong pham vi City of London.

Sau khi tré thanh nguwoi thué nha bado dadm, ban co thé dang ky tham gia trao dbi
nha & xa hoi, cho phép ban dbi nha v&i ngwdi thué nha & xa hoi khac — ca Local
Authority (Nha chire trach dia phwong) va Housing Association (Hiép hdi nha &) — &
bat ky dau trén khap Vwong quéc Anh. Housing Needs Team (D6i ngli nhu ciu nha
&) c6 thé cung cap day du thong tin vé cach thirc hoat déng clia chwong trinh nay
khi ban tré thanh ngui thué nha bao dam

Pé du diéu kién thué nha & xa hdi, ban can cé mdi lién hé dia phwong véi khu vre
noi ngdi nha dé toa lac. Ban c6 méi lién hé dia phwong véi City (Thanh phd) vi ban
la nguwdi sap rdi khdi vong cham soéc thude Children’s Services (S& dich vu tré em)
cua City of London. Trong mét sb trwong hop, ban cé thé dang ky véi mét nha chire
trach dia phuwong khac.

e Ban c6 mbi lién hé dia phwong néu ban duwéi 21 tudi va trwde day da duoc
cham séc trong khu v d6 it nhat 2 ndm, ngay ca khi ban dwgc mot hoi dong
khac dwa vé do.

e Ban cling cé méi lién hé dia phwong néu ban dwdi 25 tudi va nhan sw tw van,
hé tro tir ddi ngl social services (dich vu xa hdi) ctia hdi dong theo mot ké
hoach 10 trinh.

e Né&u ké hoach 16 trinh ctia ban la do héi ddng hat cung cap, ban cé méi lién hé
dia phuong véi moi co' quan nha & dia phwong trong khu virc hoi déng hat.

Chung t6i khéng cung cép:
e Can hé mot phong ngu tré 1én

Nhirng can hd nay chi danh cho ngudi cé con trén 6 thang tubi



https://www.gov.uk/apply-swap-homes-council
https://www.gov.uk/right-to-buy-buying-your-council-home

Thué nha tw nhan
Néu lgan muon thué nha tw nhan, chupg t6i co th(fa giup ban dat coc. Chung téi
c6 thé la co quan bao lanh cho ban dé ban cé thé thué nha.

bay c6 thé 1a Iya chon tot néu ban mudén chuyén dén & ciing ban bé, hodc néu ban
mudn chuyén dén mot dia diém khac & Vwong qudc Anh ¢6 chi phi phai chang hon
London.

Social worker clia ban sé:

- dam bao ban dwoc hd tro dé tim dwoc nha ma ban cé di kha nang chi tra
(kiém tra xem ban c6 du kha nang chi tra tién thué nha t tién lwong lam viéc
cta ban khéng, hodc tién thué nha dé sé dwoc Universal Credit chi tra)

- xin phé duyét tién dat coc va tién thué thang dau tién néu ban tim thay noi &
ma ban cé da kha nang chi tra

- sap xép dé City of London Corporation gitr vai trd 1a bén bao 1anh cho ndm
thué nha dau tién cla ban (khi ban da s8n sang va c6 kha nang trd thanh
ngwdi thué nha) dé ban co thé thué phong/studio/cdn ho riéng

- ban cdé thé thué phong/studio riéng trong th&i gian chéd cp nha & xa hoi

Nha & va ruai ro

Diéu quan trong chinh la, ché & cla ban la danh cho ban. Sy hé trg trong dé xuét
nay la dé giup ban xay dwng nhirng méi quan hé ban bé an toan va quan tam. Poi
khi, nhirtng ngu®i tham gia vao hanh vi pham tdi (chdng han nhw mua ban ma tay)
c6 thé mubn st dung nha cla ban. Tinh hudng nay dwoc goi la “cuckooing” (mwon
t6). Diéu nay la khéng an toan va khién ban gap rai ro. Hay cho ching téi biét néu
ban cdm thay khéng an toan, va ching t6i c6 thé hé tro ban.




Nha & dwoc ho tro ] )
Ban khéng can phai chuyén dén nha & xa hdi/nha thué tw nhan khi chuwa sdn
sang.

LONDON

Chung t6i s& cung cip chd & cho ban cho dén khi ban chuyén vao nha thué tw nhan
hodc nha & xa hoi (hodc ban du 25 tudi)

e Ban sé c6 ngudi hd tro chinh dén chirng ndo ban van can va con st dung sw
hé tro dé.

e Keyworker (nhan vién hé tro’ chinh) sé hé tro’ ban hoc cach tw quan ly hop
ddng thué nha ciia minh, bao gém céch:

str dung may giat

st dung tiém giat Qi tw phuc vu

lap ngan séach chi tiéu cho thwe phdm va cac loai héa don
ché bién thwc phadm bd duéng

st dung tai khoan ngan hang

dat lich hen kham bac si/nha si/bac si mat

goi cho luat sw di tru cda ban

di lai bang xe buyt

gilr an toan cho ban than vé mat tinh duc

thiét 1ap dich vu va thanh toan héa don (vi du: dién)

va moi van dé khac duoc thdng nhét gitra ban, social worker va
support worker (nhan vién hé tro’) ctia ban

O O O OO0 O O O OO0
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No6p don xin cap nha & xa hoi

La ngudi sap rdi khdi vong cham séc, ban cé thé ndép don xin cip nha tr City
of London. La ngu&i sap r&i khdi vong cham séc, ban sé dwoc wu tién.

Nha danh cho ban thuéc mot trong nam khu cua City of London. Ban sé duoc chao
mot can hd studio khi cé can hd trong. Can hd sé phu hop véi ban. Hay chap nhén
can hd do vi ban sé khéng dwoc chao can khac.

Social worker cua ban sé:

- gilp ban ndp don xin cip nha tir City of London

- lam viéc v&i ban dé giup ban hiéu trach nhiém cla viéc quan ly nha riéng cta
ban

- dam bao keyworker giup ban an tam quan ly nha & riéng ctia ban

- cho ban co héi luyén tap viéc sinh hoat tai nha riéng ctia ban va/hoac tim dén
dich vu ho trg' tai chinh chuyén nghiép qua https://www.mybnk.org/

- ban sé dwoc Tenancy Support Officer (Chuyén vién hd tro nguwdi thué nha)
riéng clia ban tro giup khi chuyén vao nha riéng va trong thdi gian sau dé

Chung t6i khéng cung céap:

e Can hé mot phong ngu tré 1én
Nhirng cin hd nay chi danh cho ngudi co con trén 6 thang tudi

e Nha & lau dai bén ngoai cac khu nha cua City of London
Chung t6i khéng duoc tiép can kho nha nay. Ban cé thé ghi danh vao hé
thdng nha & ctia mét khu/hat khac néu da séng & dé tir 2 ndm trd [&én, nhwng
ban chi dwgc City of London wu tién vi ban la nguoi sap roi khoi vong cham
séc. Diéu nay co6 nghia la ban cé thé phai ch® thém nhiéu ndm niva méi c6
dwoc mot noi & lau dai.



https://www.mybnk.org/

Thué héi dong

La nguoi sap roi khoi vong cham soc, ban dwgc mién nop Councill Tax (Thué  ONBON
hoi ddng) cho dén khi dd 25 tudi. INDC
Social worker cua ban sé:

Néu ban sbng tai City of London (pham vi mét dam vuéng)

- dam bao rang City of London mién cho ban cac héa don Council Tax néu ban
cu tru trong pham vi dam vudng

Néu ban séng bén ngoai City of London (pham vi mét dam vudng)
- dam bao ban dwoc gidm gia danh cho nguoi doc than/bat ky khoan tro' cép
nao khac tr nha chirc trach dia phwong (quan) noi ban dang sinh sdng
- thu xép thanh todn phan con lai trén hoa don council tax ctia ban (tra truc tiép
cho nha chwre trach dia phwong noi ban sinh song)




Tro giup chuyén vao nha méi
Khi ban da s8n sang chuyén vao nha riéng, ching t6i sé hé tro ban mua nhirng
mon do thiét yéu ma ban can. Viéc nay dwgc goi la trg cap trang bi nha méi.

LONDON

Ban s& nhan dwoc tbi da 3.000 bang

Social worker sé& ho trg’ ban tan dung t6i da s6 tién ma ban nhan dugc. Diéu nay bao
gdm tim cac mon do gia ré/da qua st dung va quy tir thién dé gitip ban chuan bj cho
ngdi nha dau tién cia minh.

dd nodi that, san nha va dé gia dung Ion

chi phi trang tri

ban quyén truyén hinh dau tién

chi phi di d&i va van chuyén dé chuyén vao nha maoi

chi phi két néi néi niéu va may giat

béo hiém dd dac trong mét ndm

hd tro thanh toan tién nhién liéu trong mua déng dau tién
(ttr thang 12 dén thang 2, 10 bang/tuan)

o hd tro thém cho cha/me don than

Social worker ctia ban ciing c6 thé cung cap va li d& gitp ban chuyén nha.




Van héa, am nhac va nghé thuat

LONDON

Chung t6i sé& ho trg ban tan hwdng doi séng van hoa, &m nhac va nghé thuét.
City of London diéu hanh

- Epping Forest

- Hampstead Heath va hé boi cho nam va ni¥ cia ho
- The Barbican

- The Guildhall Art Gallery

- The Museum of London

- Tower Bridge

- Rét nhiéu khéng gian xanh

Social worker sé& dwa ban di xem kich/am nhac/nghé thuat it nh4t mét 1an méi nam,
ngoai cac hoat dong nhém CiCC co6 t0 chire. Social worker sé cung ban tén vinh van
hoa riéng cuia ban trong ca nam.



https://www.cityoflondon.gov.uk/about-us

DO"‘\“F\/NO
Giao duc, viéc lam va dao tao ) ‘ ?F?
Chung t6i mong mudn ban thanh céng va sé ho trg ban dat dwgc dieu do LONPON

Social worker sé c6 thé gitp ban quyét dinh dwoc 16 trinh pht hop nhét cho
ban.

Ban ciing c6 thé dwoc cac bén sau tro giup va tw van:

o Headteacher (Giao vién chd nhiém) cta Virtual School (Chwong trinh hoc
trirc tuyén) ctia chang toi

« Participation Officer (Chuyén vién hé tro tham gia) clia ching t6i

« Careers Coordinator (Diéu phdi vién nghé nghiép) ctia ching t6i

e Adult Education Service (Co quan giao duc ngw¢i tredng thanh) cua chung
toi

Social worker va/hoac keyworker clia ban sé ho tro ban viéc tham gia hoc tap, dao
tao hoac viéc lam.

ESOL

Ban sé& duoc sap xép theo hoc chuwong trinh English for Speakers of Other
Languages (Tiéng Anh cho nguoi n6i ngon ngtr khac, ESOL) néu cd nhu cau. Voi
nhirng trwdng hgp maéi dén, chung tdi sé chuan bi cho ban hoc cao dang tai
Guildhall.

Bo6i dwéng

C6 cac hoat ddng hoc tap dé bb sung vao lich hoc cao dang clia ban. Chung toi biét
rang chwong trinh ESOL & bac cao dang can ban bd ra 15 gi méi tuan, va néu theo
hoc, ban sé dwgc hwdng lgi tir nhirng co hdi khac niva.

Sé c6 cac hoat dong bdi dwéng nhu:

- Céc chuyén tham quan hang thang t&i Epping Forest (vi strc khde ctia ban)

- Amnhac

- Gido duc thé chéat (PE/thé thao)

- Lich st

- Nghé thuat/thiét ké/tht cong

- Ky nang noi: hoc ndi rd rang — k§ nang nay giup ban thanh cong trong cac
cudc phéng van

- Bong da/cac hoat dong thé thao

Khéa hoc danh riéng

Chung t6i c6 thé tim dwoc nhivng khoa hoc danh riéng qé gilp ban trong hanh trinh
hwéng téi viéc lam cua ban. Nhirng vi du gan day c6 thé ké dén khda dao tao vé si
va an ninh.

Kinh nghiém lam viéc




Ban dwoc wu tién tich Idy kinh nghiém lam viéc trong City of London
Corporation. Hay dé& nghi social worker ctia ban sép xé&p viéc nay.

ClTY
LONDON

H6 tro hoc cao dang ‘ ‘
bé du tiéu chuan dwoc ho tro, ban phai chirng té dwgc rang minh di hoc chuyén can
va dang nd lwc hét minh dé theo kip chwong trinh hoc.

May tinh xach tay

Ban s& duwoc cAp mot chiéc may tinh xach tay khi vao dién dwoc cham séc. Ban can
gilr gin may tinh xach tay va st dung cho muc dich hoc tap, lam bai tap vé nha va
ndp don dw tuyén vao cao dang ciing nhw xin viéc.

Néu ban chi dong hanh cuing chuing t6i trong thoi gian ngan, trudc khi ban chuyén
sang khu vire [au dai thong qua National Transfer Scheme (Co ché chuyén tiép quéc
gia), ban sé phai tra lai may tinh xach tay trwwéc khi chuyén di.

Hoc bong ciia Chinh pha , ,
Ban c6 thé dwoc Chinh pht hé tror cac chi phi lién quan dén gido duc néu ban:

o tlr 16 dén 19 tudi ]
o thudc dién dwoc cham séc hoac sap roi khdi vong cham soéc

Tim hiéu thém thdng tin vé hoc bdng ctia Chinh phd danh cho nguwdi tr 16 dén 19
tudi external link.

Ban ciing c6 thé trao ddi voi social worker, ngudi co thé ho tre ban ngp don xin
dwgc ho tro thém kinh phi tir cac quy tw thién nhw Trussell Trust hoac Buttle Trust.

Di lai
Chung t6i s& cung cip vé xe buyt hang nam cho dén khi ban du 25 tudi

Hay trd chuyén véi social worker clia ban dé biét thém théng tin.

Chuing t6i sé tiép tuc van dong hanh lang v&i chinh phi trung wong dé cé thé tai tro
cho chi phi di tau dién ngam va tau hoéa



https://www.gov.uk/1619-bursary-fund
https://www.gov.uk/1619-bursary-fund
https://www.trusselltrust.org/
https://buttleuk.org/
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oning Tomv
Chung téi sé danh cho ban cac ngay trai nghiém dai hoc vao ky nghi gilra hoc LONDON

ky thang Hai dé ban c6 thé hinh dung vé méi truwérng dai hoc.

Ngoai ra, ching tdi cé thé hd tro ban tim cac trwérng dai hoc ¢é quy trinh tuyén sinh
linh hoat va cac trwdng cé khoéa dw bi.

Chung t6i sé& giup ban dién don xin UCAS

Néu ban quyét dinh theo hoc dai hoc, chung t6i sé hd tre dé ban hoc 1&n dai hoc néu
ban c6 nang lwc va dé la mong mudn cuia ban

Chung t6i sé ho tro:

« hd tro ban ndp don dang ky khoan vay sinh vién

« thanh toan chi phi chd & vao dip nghi 1&

« social worker ctia ban sé& cung ban dén tham trwéng dai hoc (néu ban muén)
trwdc khi ban nép don du tuyén

e qilr lién lac va danh gia ké hoach 10 trinh cla ban

« hé tro ban chuyén vao ky tdc xa cla trwéng dai hoc (néu ban chuyén di khoi
London)

« hé tro tdi da 100 bang cho chi phi tbt nghiép (4o ctr nhan & chup anh)

e bao Iwu vi tri trén danh sach chd thué nha & xa hoi trong thoi gian ban di hoc

Trwong dai hoc ciing co thé cap hoc bong, va bd phan tai chinh sinh vién co thé cap
cho ban cac khoan tai tro va khoan vay. Chang ti cé thé gitp ban diéu do.

Tim hiéu thém vé tai chinh sinh vién

Chung t6i s& cap cho ban hoc bdng tri gia 3.000 bdng méi ndm trong thdi gian ban
theo hoc bang cap dau tién va/hoac bang thac st (hodc Doctor of Phylosophy
(Nghién ctru sinh, PHD)) néu ban hoan thanh viéc hoc trwdc 25 tudi, bén canh viéc
chi trd cho chd & clia ban trong ky nghi I€.

Viéc lam va dao tao } )
Ban dworc gidi thieu voi chuyén gia thong tin va hwdng dan, nguoi c6 nhiéu kinh
nghiém ho tro tré em & Vwong quoc Anh khong c6 ngwoi Ion di kém cham séc.

Néu tw cach di trt ciia ban cho phép, ching t6i s& hd tro ban tim viéc lam hodc
chwong trinh dao tao dé lam viéc.

Chung t6i sé& trao cho ban co héi thyc tap va tap phéng van

Chung t6i sé& giup ban viét va cap nhat so yéu ly lich (CV)

Chung t6i sé giup ban tim viéc

Chung t6i c6 thé giup ban tham gia cac khda dao tao cwc ngan (mét hodc hai
tuan) hoac dai hon



https://www.gov.uk/student-finance

e Chung t6i thworng str dung Breadwinners dé hd tro ban vé céng
viéc/dao tao LONDON

Néu ban quyét dinh tim viéc 1am ho&c khda dao tao, hay 4y théng tin va hwéng dan
ttr National Careers Service (Dich vu viéc lam qudc gia) external link. Hoac lién hé
v&i careers worker (nhan vién ho tro viéc lam) riéng cta ban

H6 tro tai chinh néu ban dang di lam hodc tham gia chwong trinh dao tao
Chung t6i c6 thé hd tro ban mua quan 4o cho bubi phdng van va dé bat dau céng
viéc. Chung t6i sé dang ky v&i Suited and Booted, Dress for Success hoac Smart
Works dé xin hd tro loai trang phuc nay.

Chung t6i s& cung cip vé xe buyt hang nam dé hé tro' ban di lai

C6 thé c6 sw hd tro thédng qua trung tdm viéc lam néu ban dang s dung universal
credit
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Strc khée thé chat va tinh than , ‘
Chung t6i s& hd tro’ ban dé cé sirc khde thé chat va tinh than.

Ban c6 thé trao dbi v&i social worker va/hodc keyworker clia ban dé dwoc tro gitp
va tw van.

Chung t6i sé cung cap cho ban thé y té hang ndm dé ban dwoc ké don thudc
mién phi cho dén khi ban 25 tubi.

Chung t6i sé chi tra phi phong gym/thé duc cho dén khi ban 21 tudi

Chi phi cho phong gym do héi déng quan ly (hién tai 1a 30 bang méi thang) sé dwoc
thanh toan trwc tiép cho phong gym va viéc sir dung sé duwoc xem xét lai trong ké
hoach 16 trinh cia ban. Muc dich cla viéc nay |a dé ddm bao strc khde cho ban. Ban
c6 thé chon mét mén thé thao/bai tap khac néu ban khéng muén dén phong gym.
Hay thao luan véi social worker cta ban.

Ho6 tro' cho cac cudc hen kham sirc khée

Keyworker hoac social worker ctia ban c6 thé tro' giip ban vé bat ky cuéc hen kham
strc khée nao. Ho sé giup ban tim general practitioner (bac si gia dinh, GP)/phong
kham khéng can dat hen/phong kham stre khée tinh duc/nha si/bac st méat gan nhét
va c6 thé giup ban dat lich hen.

Chuing t6i s& chi tra chi phi thudc theo toa clia ban néu ban phai tra tién, cho dén khi
ban 21 tudi. Hay dé& nghi social worker ctia ban tim hiéu cach thirc.

Ma tay hoac rwou bia

Néu ban gap van dé vé ma tly hodc ruou bia, ching t6i c6 thé két ndi ban véi cac
chuyén gia c6 thé giup d&. Ban c6 thé trao déi riéng vé&i ho va khéng can lo lang vé
viéc gap rac roi.

Hut thudc 14 rat cé hai cho strc khde, nhwng bd thudce 1a cé thé khong dé. S tro
gitp ludn cé sén néu ban mudn cai thubc, va keyworker cia ban cé thé gidi thiéu
ban va&i dich vu nay.

Tim dén family therapy clinic (phong kham tri liéu gia dinh)
Ban dwgc dén family therapy clinic c6 két noi v&i dich vu cua chung toi.

Phong kham nay hd tro tri liéu cho bat ky tré em va/hoéc gia dinh ndo s8n sang tiép
nhan dich vu cham séc xa héi hoac trg’ gitp sém & City of London.

Bac si dirng dau phong kham c6 bang tién sT vé strc khde tam than toan cau va
phong kham sé san long tiép dén ban.

Social worker sé dé y dén strc khde thé chat va tinh than ctia ban cung ban khi gap
ban va trong budi danh gia ké hoach 16 trinh cia ban. Hay héi ho néu co6 bat ci diéu
gi khién ban lo lang.




LONDON




Clo'!'Y
LONDON

Binh dang, cong bang, da dang va hoa nhap
Chiing téc va dan toc

Chung téi tén trong con ngwdi clia ban. Ching tdi sé tdn vinh nguén gbc va dan toc
cta ban cuing ban, déng thdi hd tro va két ndi ban véi nhirng ngudi cé diém twong
dong véi ban néu ban mudn. Chung téi sé thic day quyén loi va sw hoa nhap cua
ban.

Phan biét chung tdc: hanh vi phan biét chung toc la khong dugc chp nhan va trai
luat. Chung t6i sé ho trg ban khiéu nai hoac bao cao, lang nghe ban va la ngudi
bénh vwc ban.

Kha nang/khuyét tat

Chung t6i tén trong con ngudi clia ban. Chang téi sé hoé tro ban nhan ra kha nang
ctia minh va tao méi trwéng thuan loi. Chung t6i sé lang nghe ban, tham khéo y kién
va quan diém cda ban va hé trg’ ban dat dwoc muc tiéu ctia minh.

Hanh vi lam dung dwa trén~khé néng/kh’uyét tat cia ban la khong dugc chép nhan
va trai luat. Chung t6i sé ho trg ban khiéu nai hoac bao cao, lang nghe ban va la
ngwdi bénh vic ban.

DPong tinh luyén ai, dong tinh nam, song tinh luyén ai, chuyén gi&i, gi&i tinh
khac/dang tim hiéu, lién gi&i tinh, vé tinh +

Chung t6i tén trong con ngudi clia ban. Chang téi sé hé tro ban trong viéc nhan
dang ban than. Chung t6i sé ghi lai tén va dai tv wu tién ctia ban va st dung trong
toan b6 ndi dung trao déi vai ban. Chung t6i sé khong gia dinh xu hwéng tinh duc di
tinh hodc cac chuan muc gi¢i tinh. Diéu nay bao gébm ca trong thai ky va viéc lam
cha me. Chung téi sé diéu chinh cac dich vu ctia ching t6i phu hop véi ban va
chung t6i sé& biét va/hodc tim hiéu vé sy hd tro danh cho ban va ban dang cla ban.
Chung téi sé suy nghi vé nhirng khéng gian an toan cho ban.

Lam dung ky thi ngudi Bong tinh va Chuyén gigi 1a khong dwoc chap nhan va trai
luat. Chung tbi sé ho trg ban khiéu nai hoac bao cao, lang nghe ban va la nguoi
bénh vwc ban.
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Y kién cuta ban

Dé& dam bao ban c6 thé chia sé quan diém va trai nghiém cia minh, ching toi
sé giao tiép v&i ban theo cach ma ban c6 thé hiéu. Chung t6i sé st dung théng
dich vién néu ban can ho trong cac cudc goi dién thoai, hodc cac cudc hop truc tiép,
va dé dich cac tai liéu quan trong cho ban. Diéu nay c6 thé bao gdm str dung Ngén
ng( ky hiéu Makaton cho nhirng ngu®i cé nhu cau.

Ban c6 quyén tham gia vao tat ca cac quyét dinh anh hudng dén cudc song cua
ban, va diéu nay bao gom viéc Ién tiéng trong cac cudc hop va ké hoach dworc lap
cho ban. Chung toi sé co gang dwa ban vao cac cudc hop lap ké hoach, vi vay
ching t6i td chirc cac cudc hop vao thei gian phu hop véi ban, tai dia diém ma ban
cam thay thoai mai. Social worker va carer (ngwdi chdm séc) hodc keyworker cla
ban, néu co, sé hé tro ban tham dw cac cudc hop, bay té quan diém va hiéu cac
quyét dinh dwoc dua ra.

boi kh[ ban c6 thé muéln ai d6 bén ngoai Children’s Social Care hé tr¢ ban’vé giup
ban hiéu cach cac quyét dinh dwgc dwa ra cling nhw cach chia sé quan diém cla
minh, nhirng nguwoi nay duwgc goi la advocate (nguwdi bénh vc va bién ho).

Bénh vwc va bién ho

Khi dwoc dwa vao dién cham séc, ban ludn dwoc hdi xem ban ¢c6 mudn cé advocate
doc lap khéong. Bay la mot nguwdi déc 1ap lam viéc cho ban, giup ban chia sé cam
nhan va mong mudn cla ban than.

Ban c6 thé cé advocate bat cv ltic ndo. Vui ldng dé nghj social worker ctia ban gi&i
thiéu hoac lién hé; London Advocacy Service | Action For Children

Advocate la nguwoi hidu luat, biét cach hoat ddng cuia cac dich vu xa hoi va biét vé
quyén loi ctia ban. Advocate c6 thé Ién tiéng cho ban. Céng viéc cliia ho [a ddm bao
ban dwoc ldng nghe va dwoc xem xét nghiém tuc trong cac quyét dinh dwoc dua ra
vé ban va cudc séng cla ban.

Cam két

The City of London da cam két v&i tat ca tré em thudc dién dwoc cham séc va
nhirng ngudi sap rdi khdi vong cham sOc cua chung toi, vé cach chung t6i s& cham
séc¢ ban va nhirng gi chung téi sé cung cap Chung t6i da trao dbi véi tré em thudc
dién dwoc cham soc va nhirng ngwdi sap roi khdi vong chdm séc dé hdi xem cac
ban cdm thay chung téi can phai lam gi va lam thé nao ching t6i c6 thé giup ban co6
duoc cude sdng ma ban mong muébn. Cam két clia chung t6i dwoc dang tai tai day.

Sau do, nhitng néi dung nay da duwoc viét ra va dich sang nhiéu ngon ng: Tiéng
Vi{at, T[énq Tiqrinvg, Ti,énq Ba Tu’,lTiénq Soran, Tiéng Dari, Tiéng A Rap (Ma-réc),
Tiéng A Rap 1, Tiéng A Rap 2, Tiéng Amhara.

Néu ban cho rang dich vu ban nhan dugc khong dap trng cam két nay, ban nén cho
chung t6i biét dé chung téi cé thé dam bao thwc hién dung nhirng cam két clia minh
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v&i ban. Ban c6 thé trao ddi trwc tiép vai social worker ctia minh, néi chuyén
v&i quan ly, trao dbi véi advocate, hodc ban cé thé khiéu nai.

Social worker ctia ban c6 thé sap xép théng dich vién qua dién thoai hoac truc
tiép dé hé tro ban.

Khiéu nai va khen ngoi

Ban c6 quyén khiéu nai néu khoéng hai ldng véi dich vu ban nhan dwoc tir City of
London Corporation. Nguoc lai, néu ban cé trai nghiém tich cwe, chang toi cling réat
mong nhan dwoc |01 khen ngei cla ban.

Ban co thé goi dén s6: 02073323498 ,
Hoac gtri email vé: Complaints and Compliments Team (Nhém khiéu nai va khen
ngoi

Lén tiéng vé cac dich vu danh cho ngwei sap ri khéi vong cham séc

Viéc chung téi ludn nd lwc cai thién cac dich vu ctia minh Ia rat quan trong, dé tré em
thudc dién dwoc chdm séc va ngudi sap roi khéi vong cham séc dat dwoc két qua
tét nhat co6 thé. Children in Care Council (CiCC) 1a mét nhém danh cho tré em va
thanh thiéu nién tlr 12 dén 25 tudi. Ho hop mét thwdng xuyén va cing nhau thao
luan vé& nhirng diéu cé hiéu qua tét, nhirng diéu co thé chwa tét hodc nhivng kho
khan ma thanh thiéu nién gap phai, dwa ra cac dé xuét dé cai thién cac dich vu ma
nhirng ngudi sap roi khéi vong cham séc nhan duoc tir City of London Corporation.

Day la mét cach tuyét voi dé gap g& nhirtng ngudi khac ciing sap roi khdi vong
cham séc, chia sé quan diém va trai nghiém cua ban, va cung nhau tham gia vao
cac cudc van dong, dy an quan trong.

Ban co thé gia nhap nhoém nay hodc chia sé y kién clia minh bang cach lién hé voi
Participation Worker (Nhén vién ho tro tham gia) hoac bang cach goi dén so:

02073321215, hay nhan tin dén s6: 07795090649.
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Do"““‘\/h’o
London Children in Care Council 1'7?
City of London cling lam viéc v&i London Children in Care Council, do LONPON

Partnership for Young London diéu hanh. Ban cé thé xem thém thong tin tai
day London Children In Care Council | PYL (partnershipforyounglondon.org.uk)

London CiCC giup:

e Cai thién trai nghiém cham séc cho tré em dwgc cham séc va thanh nién,
ngwdi sap rdi khdi vong cham soc trén khap London.

e Xac dinh cac chi dé va van dé chung trén khap London.

e Tao co hoi dé gay anh hwéng dén chinh sach va dich vu anh hwéng dén tré
em duwoc chdm séc va thanh nién, cling nhw ngwdi sap roi khdi vong cham
s6c & London.

e Cai thién k§ nang va su tw tin cGa thanh thiéu nién théng qua viéc tham gia.

Néu ban mudn tham gia, hay néi chuyén vai social worker, Participation Worker
hoac lién hé tryc tiep véi Partnership for Young London, theo lién két & trén.

Hoat dong va sw kién xa hoi

C6 mét loat cac hoat ddng va sw kién ma ban cé thé tham dy néu ban mudn.
Children in Care Council t6 chirc cac hoat ddng gitp ban gdp g& nhirng ngudi da roi
khdi dich vu chadm séc khac va déng gop kinh nghiém va phan héi cia ban. Vui long
trd chuyén v&i social worker ciia ban hoac Participation Worker (02073321215 hoac
07795090649)

Virtual School ciing té chirc mét sb hoat ddng va sw kién cé thé hé tro viéc hoc tap
cta ban, khéng chi v& hoc van va cdm xuc, ma con ca vé thuc hanh, vi du: ndu an.
Ho ciing hé tro' cac co hdi dé tiép can viéc lam. Social worker clia ban hoac
Participation Worker c6 thé chia sé nhirng théng tin nay v&i ban, hoac ban cé thé
lién hé trwc tiép vai Virtual School dé thao luan; Virtual School Head (Hiéu trwdng
Virtual School) or Virtual School Deputy Head (Phé hiéu trwdng Virtual School)
Social worker, carer hodc keyworker ciing c6 thé tim hiéu cac co hoi giao lwu khac
tai dia phwong cho ban, tily vao khu vie noi ban séng.

Independent Visitor (Chuyén vién tham viéng doc lap)

Ban c6 thé mudn xay dwng mdi quan hé vé&i mot ngudi Ién bén ngoai cac dich vu
ban dang s dung, dac biét la néu ban khéng c6 mang lwdi gia dinh tai dia phwong.
Chung t6i c6 thé két ndi ban véi mét independent visitor, 1a ngudi 16n tinh nguyén
danh thoi gian gap g& thwong xuyén voi tré em thudc dién dwoc cham séc. Ho sé
gap ban hang thang, trong tdi thiéu 2 nam. Ban va ho c6 thé danh thdi gian cho
nhau theo y thich ctia ban, tham gia cac hoat déng, hoac di uéng ca phé va tro
chuyén. Ho sé hé tro ban phat trién s& thich ctia minh va dwa ra hwéng dan, |i
khuyén khi can.

Pé tim hiéu thém, vui Idbng tham khao: Independent Visitor tai London | Action For

Children, hodc trao dbi véi social worker clia ban.
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Bay té quan diém théng qua bau clr

Tw 18 tudi tré 1&n, néu ban 1a Céng dan Anh, ban sé c6 quyén bau clv. Ban sé
can dang ky dé thuc hién viéc nay. Diéu nay ciing gip ban dé dang thuc hién
céac viéc khac nhw xin cdp nha &, ho chiéu hoac tai khoan ngan hang.

LONDON

Néu ban can hé tro vé viéc nay, hay néi chuyén véi social worker ctia ban. Hay tim
hiéu cac quyén ctia ban khi chuan bj r&i khéi vong cham séc.

Tiép can ho so bao tro’ xa hoéi ctia ban

. « R ~ A A . ~ N ~ ~ N > ~ A > ’ .
Tim hiéu thém vé quyén lgi va quyén truy cap vao hd so bao tro xa hdi cua ban v&i
Care Leavers' Association.

Tim cac doan phim, podcast va blog do thanh thiéu nién dwoc chdm sdc va nqudi
sap roi khdi vong cham séc san xuat véi IMO.

Advocate clia ban théng qua Action for Children cé thé tro gitp néu ban can
https://www.actionforchildren.org.uk/

|
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Tr& thanh cha me ey

Social worker sé hd tro ban trong viéc chuan bi vé‘tr(y thanh cha me. SL_J" ho tro Loclsio-!l;YON
sé dwoc néu ro trong ké hoach 16 trinh ciia ban. Vé viéc nay, cé mét phan dac —
biét d& cho ban biét cac san pham, dich vu tai dia phwong noi ban dang sbng, va ké

hoach duwgc cap nhat khi con ban I&n 1én.

Ban c6 thé tham gia chwong trinh nudi day con cai tric tuyén va/hodc truc tiép cla
chung t6i dé gitp ban chuén bj va gap g& cac phu huynh khac. Hay héi social
worker clia ban hodc gt email vé children.duty@cityoflondon.gov.uk. Pay la
chwong trinh dwoc cdng nhan béi Race Equality Foundation.

Néu thoi gian khong ph hop vai ban, ching t6i co thé tim cac chwong trinh nudi
day con cai tric tuyén khac dé tro giup.

Dich vu hé tror va tror gitip tai chinh

Social worker hodc keyworker cé thé hd tro ban dén cac budi hen tham kham voi
bac si, nir hd sinh ban dau va health visitor (nhan vién thadm kham strc khde tai nha).
Bé&n canh dé, ban con c6 thé nhan duwoc khodn tro cap sinh con Sure Start va phiéu
vitamin cho tré so sinh khi bé chao doi.

Néu ban muén di hoc tré’rlair, tham gia chwong trinh dao tao hoac chwo’ng trinh hoc
viéc, personal advisor (co vén, ca nhan) co ’Ehé giup ban tim cach dwgc ho tro chi phi
tréng tré va ndp don xin tro cap trong tré dé di hoc.

Néu ban la phy huynh don than va la ngudi duy nhat cham soc cho con khi chuyén
dén,cén nha dau tiér], ban cé thé dwoc ho tro tai chinh thém ngoai khoan tro’ cap
chuan bi nha ctra, dé trang bi d6 dac cho choé &.

Ngoai ra cdn nhiéu dich vu va hinh thire hd tro tai chinh khac ma ban c6 thé dwoc
huwdéng:

Hé tro trong thai ky hodc sau sinh

Chuan bi dén em bé
DPuoc trg giup dé chuan bi cho cuéc sdong mai voi vai tro la cha/me.

Nhan phiéu gidm gia mién phi méi tun dé chi tiéu cho:

stra

rau cu qua (dong hép, déng lanh va twoi)
cac loai dau (twoi, dong hép hoac khd)
sra cong thirc cho tré so sinh

vitamin

Tim hiéu thém thong tin vé Healthy Start.
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Tro cap tai chinh

Ban c6 thé nhan duwoc khoan tro' cdp mot lan tri gia 500 bang dé trang trai chi
phi sinh con. Khoén nay duoc goi la Sure Start Maternity Grant (Tro cap thai
san Sure Start). Tim hiéu thém théng tin trén GOV.UK.

LONDON

Théng tin va hé tro’ danh cho gia dinh

Ban c6 thé tim hiéu cac dich vu danh cho gia dinh tai City of London qua
https://www.fis.cityoflondon.gov.uk/. Trang nay cé cac théng tin vé dich vu tréng tré,
children’s centre (trung tdm cho tré em), thw vién va dich vu danh cho céac gia dinh.

Ban co thé dang sbng bén ngoai City of London. Social worker clia ban s& dam bao
ban nam dugc théng tin,vé s ho trgy gan nhat v&i noi ban dang sinh song va sé
dwa thong tin nay vao ké hoach 16 trinh cua ban.

Trung tam cho tré em tai City of London
Ban c6 thé tim dén children’s centre ctia ching t6i, bat ké ban dang song o dau.
Chung t6i cling c6 thé gitp ban tim mét children’s centre gan noi ban &.

Ban co thé tim thay da dang cac dich vy tai Children’s centre cda chiing t6i, bao
gom:

e nhom vui choi va trai nghiém gia dinh
« Kkhoa hoc ~nuc“)i day con
e trwdng mau giao

Tré em trén hai tudi dwoc hwdng 15 gi® hoc mau gido mién phi mdi tuan (phai dap
tng tiéu chi)
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https://www.fis.cityoflondon.gov.uk/children-and-families/libraries
https://www.fis.cityoflondon.gov.uk/children-and-families/city-child-and-family-centre
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H6 tro tai chinh cho ngw®i sap r&i khéi vong cham séc
Hay hdi social worker vé sy ho trg’ va tw van tai chinh danh cho ban.

C6 thé sé co nhirng lic ban khong c6 di d6 an hodc chat vat khi thanh toan mot s6
hoa don. Néu ban gap khé khan, chang téi lubn san sang tro giup.

Néu ban trao ddi v&i social worker, ho sé& gitp ban tim ra hinh thirc trg g|up can thiét
va ddm bdo ban nhan dwoc sy hé tro phu hop de tién ve phia trwéc. Co thé 1a glup
ban lap ké hoach chi tiéu hodc g|a| quyét cac van dé vé phuc loi. Ho cling co thé
cung cap cho ban cac géi thyc pham hodc hé tro’ tién dién néu tinh hinh thuwe sw kho
khan — tuy thuéc vao danh gia tai chinh.

Yéu cau cung cap quyén loi

Néu ban 1a cdng dan Anh hoéc c6 tw cach di tra thich hop (chang han nhw gidy phép
cw tru ¢ gi¢i han), ban c6 thé dwoc hwdng phuc loi dé hé tro tién thué nha va chi
phi sinh hoat.

Ban c6 thé trao dbi v&i social worker hoac keyworker; ho c6 thé gitp ban.

Social worker c6 thé két nbi ban véi City Advice, nhirng chuyén gia vé céach tan dung
t6i da ngan sach. Ho ciing c6 thé cung cap phleu khan cap néu ban hét tién.

Department for Work and Pensions (B¢ lao dong va huwu tri) 1a co quan chinh phu
chi tra hau hét cac phuc lgi, chang han nhw Universal Credit.

Sinh nhat va 1é hdi tén giao

Chung t6i muén t6 chirc sinh nhat cho ban va sé tang ban 60 bang cho méi dip nay,
cling nhw cho mét 18 héi tén gido trong ndm nhw Giang sinh hay Eid, cho dén khi
ban 21 tudi.

Quan ao i ‘ ,
Ban c6 thé dwoc hd tro chi phi quan 4o va giay dép phdng van thdng qua trung tam
viéc lam.

Ban sé& duoc hd tro t6i da 150 bang méi nam cho dén khi 21 tudi (trr khi ban dang
di 1am) dé mua quan 4o mua ddng/quan 4o thé thao/quan 4o théng thuwong.

H6 tror tap gym/thé duc mién phi cho ngwi tir 18 dén 21 tudi

Chung t6i sé& thanh toan trwc tiép chi phi g6i hoi vien phong gym cua hoi dbng cho
phong gym cla ban. Néu ban khéng mudn di tap gym/boi 16i, _chung t6i co thé hé tro
tai chinh cho mdt mén thé thao/hoat ddng thé duc khac véi sé tién twong duo’ng
(hién tai la 30 bang). Viéc str dung sé dugc xem xét trong ké hoach 16 trinh cla ban,
vi chang t6i ludn mudn gitp ban duy tri véc dang va strc khoe.



https://www.leeds.gov.uk/children-and-families/leaving-care/when-you-leave-our-care
https://www.toynbeehall.org.uk/cityadvice/
https://www.gov.uk/apply-universal-credit

Giay to tuy than

Ban sé& can gidy to tly than cho nhiéu viéc. Nhirng viéc nay bao gbm mé tai
khodn ngan hang, bat dau di lam coéng viéc méi, nhan thé thw vién, s dung
cac dich vu va ra nwéc ngoai.

LONDON

Chung t6i mudn ddm bao ban cé gidy to tuy than cé anh phu hop, vi vay ching toi
sé hé tro’ ban 14y hd chiéu nguoi trwdng thanh dau tién hodc gidy phép lai xe tam
thdi néu ban chwa c6 Quédc tich Anh. Ching t6i sé& lwu gitr mot ban sao thé ARC di
trd cGa ban va gidy phép tam thoi ciia ban trén co s& di liéu ctia ching t6i dé co thé
hd tro ban xin cap lai néu gidy t& bi méat.
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DI LAI: Hoc lai xe, sat hach va bang lai xe

O London, phwong tién giao théng céng cong rat dé st dung. Ban cé thé di lai
bang xe buyt, tau dién nodi d6, tau dién ngdm hodc tau hda. Chung toi hé tro
ban bang moét thé di xe buyt hang nadm.

London dang hwéng téi viéc tré thanh mot thénh phé than thién vé’j mdi trwd'ng, do
do c6 mot congestion zone (khu vwe han phé xe c6) danh cho tai xé, va Ultra Low
Emission Zone (Khu vwc phat thai cwc thap, ULEZ)

Chi phi hoc lai xe c6 thé rat tdn kém. Chung t6i c6 thé gitp ban chi trd néu viéc hoc
lai xe c6 lién quan dén viéc hoc hodc cong viéc clia ban. Social worker sé gilp ban
thu xép dé co:

mot bang lai xe tam thoi

10 tiét hoc lai xe (t6i da 400 bang), ban sé phai tw ndp sb tién con lai
mot 1an thi ly thuyét va mét 1an thi thwe hanh 1ai xe

giup tim mot nguwoi day lai xe gidi

Tuy thudc vao ngudn tai tro, chang téi ¢ thé hé tro ban hoc 1ai xe, ngay ca khi viéc
hoc lai xe khong lién quan trwc tiép dén cong viéc/viéc hoc clia ban, néu ban di hoc
thwc sy chuyén can ¢ trwdng cao dang.

Chung t6i khéng cung cap
e Xe 0616 hay xe may

DI LAI: Di xe dap o
Xe dap la phwong tién di lai rat tot & London.

Transport for Londpn cung cép dich vu cho thué xe dap cling nhw ban do di xe dap,
vach ré nhirng tuyén dwdng vang ngudi hon.

Dr Bike cung cép dich vu kiém tra xe dap va dao tao an toan di xe dap. Social
worker c6 thé giup ban lién hé v&i cac bén nay.

Social worker cting c6 thé tim duoc xe dap thong qua cac chuwong trinh cda canh
sat va cac to chirc tir thién. Ban can doi mi bao hiém xe dap va ching t6i sé ho tro
chi phi nay cho ban.



https://tfl.gov.uk/
https://tfl.gov.uk/
https://tfl.gov.uk/modes/driving/congestion-charge
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone
https://tfl.gov.uk/modes/cycling/
https://www.dr-bike.co.uk/
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